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March 3, 1992

Bangs & Company
3 Nancy Drive
Novata CA 96947

Dear Larry:

We would llke to take this opportunily lo thank you for your efforts to lmprove our
business. It seems that even though we, as a third generation, have brought new life
and ideas to a well established burinesz, we also have brought along a lot of old habits
and styles from the pastil

After listening to vour seminar at the NOMMA convention and speaking with you one
on ons, we knaw that we were thinking along the same lines. You just knew how to
getl there.

We had many reservations about working with you simply over the telephone, bul 1 can
honestly say that with the addition of the fax transmisszions it wos “almost as good as
being there.”

One of the big advantages was your past experience in working with others in our
industry. The Informatlon was already tollored to our needs as wera the systems that
we implemented. Had we tried to gain the same knowledge Lthrough seminars it would
have taken many seminars and hundreds of houre. Even then it Is not always easy io
pick the right information for your business {rom scminars that are designed for many
different types of businesses.

We have become much more proactive than reactive to our business needs. This along

with your coaching and the new tracking systems we have implemented have given us
s grest amount of confidence thal with more hard work 1992 will be our hest ysar ever.

ot

: Doug

Aruce Boyler er

235 STATE STREET + RIVERDALE, IOWA E3732
23 EAST 11k STREET » DAVENFORT, IOWA 52800
55T « J2AETTY
FAX {318 335115



